Plainfiles site licence for training centres

Licence version 1.0, 10 November 2026.

Who this is between. TurboKast Ltd (company number SC881077), trading as Plainfiles, 29 Commercial Street, Dundee, DD1
3DG ("we"), and the training centre named on your receipt or invoice ("you"). It is for UK training centres.

What is licensed

Whichever of these you paid for, as shown on your receipt or invoice. If you paid for both, both apply.

* SIA site licence, £99. The three Plainfiles SIA question banks: door supervisor, security officer and CCTV operator (England
and Wales law).

* Personal licence site licence, £49. The Plainfiles personal licence question banks for the SCPLH (Scotland) and the APLH
(England and Wales). A centre that only teaches the SCPLH pays the same £49, and the APLH bank comes with it.

Each bank is a PDF of questions, a PDF of answers and notes, and a self-marking quiz that opens in a web browser.

How long it lasts
12 months from the date you pay. When the 12 months end, the licence ends. It does not renew by itself; to carry on, you buy a
new licence. Please stop giving the files to learners when it ends.

What you may do
* Give the files to your centre's own learners and trainers, meaning the people on your courses and the people who teach them,
and use them in your teaching.

* Print them, and let your learners and trainers print them.

What you may not do

* Give, sell or lend the files to anyone else, or put them anywhere that people other than your own learners and trainers can
reach: a public website, shop, social media or shared folder.

* Pass this licence on to another centre, or use it for a centre other than the one named on your receipt or invoice.

* Remove the notices in the files, or tell anyone that the questions are the real exam or are approved by the SIA or any
awarding body.

About the banks

The questions are original practice questions, not the real exam. The banks are not issued, endorsed or checked by the SIA or
any awarding body, and passing them does not guarantee a pass. The SIA banks cover the law of England and Wales only.
They are drafted with Al tools, and every rule is checked against the source. They are not legal advice, and the law changes, so
check the sources before relying on an answer. Your courses and assessments stay yours.

Other terms

Our website terms (plainfiles.co.uk/terms/) also apply, including how we fix, replace or refund a faulty file. If you break this
licence we may end it, and you must then stop giving out the files. Nothing here limits any liability that cannot be limited by law.
This licence is a plain-English summary of what we allow and is not legal advice. It is governed by Scots law and the Scottish
courts have jurisdiction.

Questions: support@turbokast.com



